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 A customer engagement platform that is:

 Focus ed on removing friction around exis ting program uptake.

 Univers al, low-cos t delivery via pus h notifications /SMS tied to mobile 
mes s aging applications .

 Modular and cus tomizable.

 Able to integrate with utility incentive program offerings , utility 
marketplaces , CARE programs , and billing s ys tems .

 Able to connect to available acces s ibility s ervices .

 Able to provide real time metrics  on cus tomer interes t and activity 
available to a number of cus tomizable channels  (email, phone,  pus h 
notification, SMS, reports ).

What is  Lumin?



Human Centered Design

deltalumin.com



BJ Fogg’s Behavior Model



Simple notifications that 
are contextual and eas ily 

actionable

Mobile payments  that 
enable quick bill 

payment, donations , and 
marketplace purchas es

Ins tantly be checked for 
eligibility of and be 

connected to available 
s ubs idy programs

Core Features

Bill Forecas t & Update Flexible Payment Spot Aid



Exceed a savings goal 
and donate your s avings  
to your favorite charity or 
a Lumin member in need

Send a photo of your 
appliance nameplate and 

Lumin will tell you how 
much it cos ts  to run

Get matched to incentive 
programs  bas ed on your 

profile and energy us e

Extended Features

Goal Setting & Giving Back Appliance Diagnos is Program Match



Improved access to 
programs  trans late to 

lower arrears  and 
collection cos ts

Connect multiple 
s ervices  to cus tomers  for 
lower cos t of acquis ition

Get and track res ults  in 
real time, increas ing 

convers ion

Benefits

Arrears  Management Lower Utility Program Cos t Better Utility Program Uptake



Kevin Dick

kdick@mylumin.com

https://mylumin.com

Delta Institute

kdick@delta-institute.org

773.354.6085

Contact
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